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Abstract: 
A recent innovation in federal agencies is the use of online testing methods to conduct questionnaire 
pretesting and evaluation, cognitive interviews, usability testing, and primary methodological research. 
Results from small-scale research conducted online can provide evidence evaluating surveys and 
supporting changes to survey questionnaires and data collection procedures before they are 
implemented in the field. Depending on the specific methods used, they can reduce the overall costs 
and staff time needed to conduct the research, while allowing researchers a potentially larger or 
more representative sample, as compared to other data collection methods. 

  
This seminar will introduce conducting online testing within the federal system. The presenters, 
researchers from federal agencies including the Bureau of Labor Statistics and National Center for 
Health Statistics, will provide a foundation for thinking about whether online testing methods are 
appropriate for your project, guidance on how to use online testing methods to supplement and case 
studies from our experiences using several platforms. Finally, with traditional in-lab testing methods 
(e.g., in-person cognitive interviews and focus groups) largely unavailable during the COVID19 
pandemic, the panelists will discuss practical considerations for adapting this type of testing to virtual 
formats.  
 
Join ZoomGov Meeting 
https://cdc.zoomgov.com/j/1610252766?pwd=MFVsSXV5amZlNVE2bFdIYWRXeDlCUT09 
 
Meeting ID: 161 025 2766 
Passcode: 2n?!Meh. 
One tap mobile 
+16692545252,,1610252766#,,,,,,0#,,43069452# US (San Jose) 
+16468287666,,1610252766#,,,,,,0#,,43069452# US (New York) 
 
Dial by your location 
        +1 669 254 5252 US (San Jose) 
        +1 646 828 7666 US (New York) 
Meeting ID: 161 025 2766 
Passcode: 43069452 
Find your local number: https://cdc.zoomgov.com/u/aem7J6liLu 
 
Join by SIP 
1610252766@sip.zoomgov.com 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bls.gov%2Fosmr%2Fresearch-papers%2F2019%2Fpdf%2Fst190010.pdf&data=04%7C01%7C%7Cf45a4575c098492aa7dd08d884ba6781%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C1%7C637405283419549334%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=65HOMD9RHa5poNp2cSd8bXI5Cjt5k0B4EmQC%2Fs9CWkI%3D&reserved=0
https://cdc.zoomgov.com/j/1610252766?pwd=MFVsSXV5amZlNVE2bFdIYWRXeDlCUT09
https://cdc.zoomgov.com/u/aem7J6liLu
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Join by H.323 
161.199.138.10 (US West) 
161.199.136.10 (US East) 
Meeting ID: 161 025 2766 
Passcode: 43069452 
 


